
LLaanngguuaaggee  SSeerrvviicceess  AAccttiioonn  KKiitt  
 

 
Now available in both English and Spanish! 

 
If you are interested in ordering a copy of the Language Services Action Kit, fax this form to 617-654-9922, or 
mail this form to 30 Winter St., Suite 930, Boston, MA 02108. Or, you may email a request with your contact & 
billing information to lepactionkit@accessproject.org Payment must be made by check or money order, 
payable to Third Sector New England/The Access Project. (Sorry, we can not accept credit cards.) All prices 
include shipping and handling; publications will be sent via U.S. mail. The price of each Action Kit is $25.00 
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The Access Project and the National Health Law Program have developed a Language Services Action Kit that 
is available in both English and Spanish. 
 
The action kit includes materials that explain relevant federal policies, describe how states can and do secure 
federal funds to help pay for language services in their Medicaid and SCHIP programs, provide information to 
demonstrate the need for language services in health care settings, and offer resources and suggestions for 
undertaking advocacy for state and federal financing of language services. 

 
LANGUAGE SERVICES ACTION KIT 

Table of Contents 
 
1 About the Language Services Action Kit  
2 Federal Laws and Policies Requiring Access to Services in Health Care Settings for People with Limited 

English Proficiency   
a) Frequently Asked Questions - Federal Laws and Policies Ensuring Access to Language Services  

3 Obtaining Federal Funding to Help States Pay for Language Services  
a) Frequently Asked Questions - Paying for Language Services for Medicaid and SCHIP Enrollees 
b) Medicaid and SCHIP Reimbursement Models for Language Services 

4 Making the Case For Language Services 
a) The Growing Need for Language Services 
b) The Consequences of Not Providing Language Services:  Some Facts and Personal Stories 
c) Why Relying on Family Members, Friends and Children as Interpreters is Dangerous and Should be Discouraged
d) Data: What Is Available and Why We Need It 
e) An Introduction to Story Banking 
f) Writing an Op-Ed Piece or a Letter to the Editor About the Need for Language Services 

5 Some Next Steps in Advocating for Medicaid/SCHIP Reimbursement for Language Services  
6 Resources 
7    Acknowledgements 


