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Robert Seifert is the Access Project’s Policy Director.  He provides overall direction for 
the Project’s research and policy analysis activities, including its work on medical debt.  
The Access Project, established in 1998, is a national resource center for local 
communities working to improve health care access.  Bob is the author of Home Sick: 
How Medical Debt Undermines Housing Security. 
 
Dr. Jeffrey Prottas is a Research Professor at Brandeis University’s Heller Graduate 
School of Social Policy and a member of the senior staff of the Schneider Institute for 
Health Policy.  He has served as Research Advisor to The Access Project since it began 
in 1998, and has played a central role in the conception and analysis of the Project’s 
medical debt research. 
 
Jessica Cecere  is the President of Consumer Credit Counseling Service (CCCS) of Palm 
Beach County/Treasure Coast, Florida.  CCCS is a non-profit, community service 
agency that provides free and confidential budget counseling, community-wide education 
programs in money management, debt management, and comprehensive housing 
counseling. 
 
Pam Carmichael is the Executive Director of Home Opportunities Made Easy 
Incorporated (Home, Inc.) of Des Moines, Iowa.  Home, Inc. is a private, non-profit 
corporation that provides housing counseling and information, confidential financial 
counseling, mediation, education, and client advocacy. 
 
Nancy Cantor is a resident of Scottsdale, Arizona.  She has two adult children and one 
grandchild.  Nancy is a member of ACORN and also works part-time at Arizona 
ACORN. 
 
Lynnette Swartz lives outside of Kansas City, Missouri.  She is a grandmother to six 
children and works as an administrative assistant at JCPenney’s. 


